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Question and answers about waterworks

W Waterworks charge
Question What is the payment method of the water-
works charge?

The waterworks charge is calculated based on
the volume of water consumption inspected every 2
months. The waterworks charge is to be paid within
the due date clearly written in the payment noti-
fication (bill) sent to the customer. If the bill is not
paid within the due date, a demand letter is sent. In
case of no payment, the water supply is suspended
after informing the customer beforehand.

Payment method

O Account transfer
The charge is paid by an automatic withrawal from cus-
tomer's deposit account once per 2 months. An account
transfer date is the 10th day (or the following business
day in case of holiday) of the month following the inspec-
tion month.

O Payment notification
The charge is paid based on a payment notification. Pay-
ment can be done at each financial institution desk, in
convenience stores or at the counter in the waterworks
charge center. The payment notification is being issued
around 25th day (or the previous business day in case of
holiday) of the inspection month.

¥ Payment with credit card is not possible.

B Procedures

Question What are the procedures before start of us-

ing waterworks?

When using waterworks newly after moving in,
please be sure to contact the waterworks charge
center. It is not possible to use waterworks without
applying for start of water supply.

Necessary details
O The address (including name of the building and room
number in case of apartment) where water supply is
to be used
O Users' name and phone number
O Date of water supply start
Question What are the procedures when stopping use
of waterworks?

When stopping using of waterworks due to
moving out, calculation of the waterworks charge
is needed. Please contact the waterworks charge
center in advance after your moving schedule is
decided. Volume of water consumption is inspect-
ed on a moving day, the charge is calculated and
a payment notification (bill) is sent to the new ad-
dress. It is also possible to settle the charge at the
site.

Necessary details
O Tap number (customer number)

[t is shown on the "notice of volume of water consump-

tion".

O The address where waterworks was being used and
user's name
O Moving day and new addres

Answer

Answer

Answer
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